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Crown’s All Around 
Crown makes it to the Baseball Hall of Fame in 
Cooperstown, NY 

 

 

You never know where you might find Crown.  On 
July 29, 2007 Crown made history as part of a 
display honoring Cal Ripken Jr.’ s induction into 
the Baseball Hall of Fame.  The poster in the 
background was created as part of a celebration 
to honor Cal’s 2000th consecutive game.  Crown 
maintained the Left Field Billboard position at 
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Long term Licensees receive awards 

 

Crown is privileged to have long-term business 
relationships with so many high caliber people and 
the licensees they represent.  In recognition of 
their quality and tenure both H&H Oil Distributors 
of Bessemer, Alabama and Supreme Petroleum of 
Suffolk, Virginia were recently recognized by 
Crown with an award of a full sized internally 
lighted replica of a 1950’s glass Crown Gold 
Pump Globe.  Both organizations have been multi-
site Crown licensees for many years and were full 
line Crown distributors when Crown was an active 
supplier and marketer.  The globes were 
presented to Don & Darrin Holmes and Scott 
Holden of H&H and Corey & Bo Russell of 
Supreme.  We look forward to many more years of 
growth with these fine companies! �  

Continued on page 2
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Oriole Park at Camden Yards for many years and 
has been a supporter of the Orioles and other 
sports teams.  The display was in view at the Hall 
of Fame when Cal was inducted �  

Crown expands relationship with 
Wright Express’ TelaPoint 
Subsidiary   
 

 
Crown announced this month that it has 
expanded its longstanding relationship with 
Wright Express to include its newly acquired 
TelaPoint, Inc. subsidiary.  In these trying times of 
higher costs and smaller margins Crown sees an 
alliance with Telapoint as an additional benefit for 
its licensees.   
Telapoint Sales manager Chris Volan (207-523-
6105 Chris_Volan@WrightExpress.com) stated 
that Telapoint is the first Internet platform 
software company to provide business-to-
business applications focused exclusively on the 
Convenience Store and Petroleum industry.  He 
further explained that the TelaPoint application 
suite enables convenience stores and fuel outlets 
to improve the efficiency of their fuel 
replenishment, buying and administrative 
operations.   

“Crown Licensees can use TelaFuel to improve 
management of the fuel replenishment process 
across all company owned and wholesale 
petroleum operations” said Volan.  “Users are 
able to electronically process fuel orders and 
optimize the scheduling of their transportation 
fleet to better manage inventories and logistics, 
resulting in lower costs and greater administrative 
efficiency”.   
If you would like more information please give 
Chris a call or check out www.telapoint.com  �  
 
 
 
 
 
 
 
 
 
 
 
 

 

 
Texarkana, Texas:  August 25, 2008 
 
TAC Energy, a subsidiary of Truman Arnold 
Companies, and Crown Central LLC announced 
today that they have entered into a brand 
licensing agreement to further expand the Crown 
fuel brand.  Under the agreement, TAC Energy 
will be able to brand TAC supplied locations with 
the Crown image as a licensed provider of Crown 
quality fuels. 
 
“We believe the combination of TAC Energy’s 
supply capabilities and stellar reputation, coupled 
with Crown’s retail presence and brand 
recognition, will be beneficial to both 
organizations,” noted Bob Fritz, Crown’s General 
Manager.  
 
“Crown has a great reputation and has been an 
established brand in the Southeastern, Mid-
South, and Mid Atlantic regions for many years.  
We are excited to be partnering with Crown 
licensees who want a fuel supplier to provide 
guaranteed unbranded fuel supply at the lowest 
cost” stated John Rettiger, TAC Energy’s Vice 
President.    
 
TAC Energy— www.trumanarnoldcompanies.com  
is headquartered in Texarkana, Texas, with 
Regional Sales Offices throughout the United 
States.  TAC offers competitively priced fuel 
products with the capability to provide custom 
pricing formulas, bulk supply, hedging and risk 
management programs, and complete supply 
chain management.�  

continued from page 1 

 
Check out C-Buying for Crown and see if they 
can save you and your dealers money on 
your everyday purchases and services.   
C-Buying is now offering the Learning Center 
and its launch of the new Online training modules 
to help you maximize your potential.�  

It’s not too 
late to join!  

Interview with Seabo Griggs  
Griggs Oil Company of Phenix City, Alabama 
is a family owned and operated oil jobber with 
12 direct stores and a wholesale business.  
Griggs became a Crown licensee in 2007.   
Q. How did you hear about the Crown licensing 
program? 
A. One of our equipment suppliers mentioned 
that he heard that Crown was coming back to 
the Columbus, GA market.  
Q.  Why did you decide to become a Crown 
Licensee? 
(continued on page 3) 
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Mansfield Oil Company of Gainesville, GA has been 
a Crown licensee and valued alliance partner since 
2006 and is a leading nationwide provider of fuel 
supply, distribution and logistics services.  Mansfield 
recently announced that it had acquired the 
commercial and industrial business unit of 
TransMontaigne Product Services Inc. responsible 
for supply chain management services and the 
physical delivery of gasoline and diesel fuel. These 
existing capabilities complement the nationwide 
supply and distribution footprint Mansfield has built 
over the past fifty years and will allow them to make 
continued progress with a fast growing part of our 
business--servicing national accounts in the 
commercial and industrial sector.  
Mansfield, headquartered in Gainesville, Georgia, 
delivers motor fuels nationwide to commercial, 
industrial, government and retail customers. If you 
would like to see how Mansfield can help you please 
contact Joe Campbell at 678-450-2101 
jcampbell@mansfieldoil.com.    
 

Crown launches a reimbursement program to assist 
Licensees with updates related to PCI compliance  

All locations processing on the Crown payment 
network utilizing a Gilbarco G-Site point of sale 
(POS) device will need to make changes per the 
following schedule.  Locations processing on all 
other networks will have to make the same 
changes but the dates may be slightly different 
and we are unable to assist you with the cost of 
conversion. 

 Any site identified as processing with G-Site 
software prior to version 6.4.03 needs an update. 
G-Site software prior to version 6.4.03 stores 
track data that fails to meet PCI requirements for 
the POS device. The location will need to have its 
software upgraded to version 6.4.03 as soon as 
possible with the ultimate deadline being August 
31, 2008. In an effort to assist our Licensees and 
customers with compliance, our processor is 
offering a $1,000 credit for each location that is 
currently processing with software prior to version 
6.04.03. Stores must continue to process for 12 
months following the upgrade or the credit will be 
rescinded.   This credit may be used for either a 
simple update of the software (approximately 
$400 + labor to install) OR depending on the age 
of the equipment you may apply it to a purchase 
of new Passport or Verifone or other PCI 
compliant equipment—due to location variations 
you will need to check with the processor for site-
specific compliance details and get prior approval. 

Additionally, October 31, 2009 is the date that 
Gilbarco G-Sites will no longer be supported by 
the processor and will not be allowed to process 
on the credit card network. Locations will need 
to replace their G-Sites with an acceptable 
POS device per the above prior to October 31, 
2009 to continue processing. Due to requirements 
set by PCI and Visa, September 30, 2008 is last 
day that a new location processing with a G-Site 
can be added to the credit card network. If you 
have prospective customers processing with a G-
Site POS device, please keep this date in mind.   
Please contact Careyann Robleski at (630) 606-
0486 for any questions on the programs.�
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Longtime CROWN Licensee 
and Alliance Partner 
Mansfield Oil Company buys 
TransMontaigne Product 
Services. 
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Griggs Oil Company (continued) 
A. We had just opened a remodeled location and 
were unhappy with its performance.  We did some 
research and Crown had a great reputation in the 
market, was very economical and most of all was 
very flexible in designing a program for us. 

Q. You have re-branded  two stores and the third 
is a  ground-up—how are they doing? 
1 store is a converted BP and the other is a 
converted Chevron.  Both have doubled their 
volumes since the conversion to Crown.  The 
newest store at Fort Mitchell just opened. 

Q. You are also on the Crown payment transaction 
program—is the program working out for you? 
 
A. No one in the industry is pleased with credit 
card transaction fees, but the Crown program is 
very competitive and the consolidated 
reconciliation of all the card types makes it easy 
for our bookkeeper.  �  
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In an effort to supply quality uniforms at a reasonable price, Crown is pleased to announce our association 
with Corporate Images for the supply of Crown uniforms to all Crown locations.  Corporate Images, a 
division of Reenie Rich, Inc., is based in Allentown, PA and has been an apparel manufacturer and 
wholesale supplier for more than 40 years, providing quality uniforms to all sectors of business 
 
Corporate Images offers a full line of work shirts, outerwear, manager shirts, safety wear, hats, coveralls 
and pants.  The uniforms are high quality, wear well and promote a great new image. The selections cover 
a wide price range to fit everyone’s needs.  The styles are fashionable but functional.   
 
“Corporate Images is very excited to be associated with the Crown organization,” said 
Joe Collins of Corporate Images.  “We look forward to working together with Crown 
and it’s licensees, and enhancing the Crown image thorough our selection of quality 
uniform products.” 
A link to the uniform web site is provided on the Crown web site in the uniform section 
or they can be reached at:  http://www.corpimagesco.com/crowncentral/  �  
�
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Griggs Oil Company, Phenix City, AL  Nazir Jahan LLC, Catonsville, MD 
Atlantis International, Metairie, LA  TAC Energy, Texarkana, TX 

Carroll Independent Fuel Company, Baltimore, MD 
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Crown Central LLC  
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P.O. Box 1168 
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